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Abstract 
 

 Los Angeles, California and Phoenix, Arizona are two naturally water-scarce 
regions that rely on imported water to meet their local water needs. Both areas have 
been experiencing an ongoing drought that has negatively affected their local water 
supply. Populations in both cities continue to grow, increasing overall demand for 
water as the supply decreases. Water conservation is important for the 
sustainability of each town. However, the methods utilized to conserve residential 
water in the two areas differ drastically; Los Angeles has implemented involuntary 
water rationing and Phoenix has not.  
 The widespread effectiveness of involuntary restrictions makes them a popular 
management scheme. Despite their immediate effectiveness, little is known about 
how involuntary restrictions affect attitudinal precursors towards the behavior in 
question and thus, whether or not the restrictions are potentially helpful or harmful 
to lasting behavior change. This study adapted the Theory of Planned Behavior to 
survey 361 homeowners in Los Angeles and Phoenix to examine how involuntary 
water restrictions shape attitudinal precursors towards outdoor water conservation.  
 It was found that in the presence of involuntary water restrictions, residents feel 
less in control of their outdoor water use. However, in the presence of involuntary 
water restrictions, stronger social norms and stronger support for policy 
prescriptions over outdoor water use were found. The favorable societal support 
towards water conservation, conceptualized as social norms and policy attitudes, in 
the presence of involuntary water restrictions is potentially promising for lasting 
behavior change. 
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