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The decision-making process concerning complex governance systems, such 
as Amsterdam Airport Schiphol (AAS), is incremental and highly indecisive 
due to its ambiguous, multi-actor character. In this talk, de Jong will discuss 
the current governance situation around AAS and how innovations in policy 
making can shed a different light on Schiphol’s deadlocked situation. 

de Jong is directly involved in the decision-making process concerning  
Amsterdam Airport Schiphol. In 2012 he published his dissertation focusing 
on complex problems and policy deadlocks dominating the governance  
systems of Schiphol and how to break free from them. 

RSVP link: Download any 
free QR-Code reader app 
to your smart phone. Scan 
this code and it will take you 
directly to the RSVP page.
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